
THIS DOCUMENT IS PREPARED TO DETERMINE THE MAIN SOURCE

OF THE PROBLEM IN SOME PROBLEMS THAT MAY EXPERIENCE AND THE POSSIBLE 

REMEDY METHODS RELATED TO THE PROBLEM. 

YOU CAN INSPECT ACCORDING TO THE PROBLEMS IN THE PRODUCT.

1. THE REFRIGERATOR DOES NOT OPERATE.

THE REFRIGERATOR DOES 
NOT OPERATE.

IS THE 
REFRIGERATOR 

PROPERLY 

INSERT THE PLUG TO THE 
WALL SOCKET.

HAS THE FUSE OF THE 
SOCKET WHICH YOUR 

REFRIGERATOR 
CONNECTED TO OR THE 

MAIN FUSE BEEN BLOWN 
OUT?

CHECK THE FUSE.

SWITCH ON THE 
REFRIGERATOR.
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2. CONDENSATION ON THE SIDE WALL OF THE FRIDGE COMPARTMENT

CONDENSATION ON THE SIDE 
WALL OF THE FRIDGE 

COMPARTMENT

VERY COLD AMBIENT 
CONDITIONS.

FREQUENT OPENING AND 
CLOSING OF THE DOOR.

HIGHLY HUMID AMBIENT 
CONDITIONS.

STORING THE FOODS 
WITHOUT COVERING THEM.

LEAVING THE DOOR AJAR

SWITCHING THE SET 
POSITION TO A COLDER 

DEGREE.

DECREASING THE TIME THE 
DOOR LEFT OPEN AND USING 

IT LESS FREQUENTLY.

THE REFRIGERATOR IS 
OPERATOR BY DECREASING 

THE SET POSITION TO A 
COOLER DEGREE.

THE FOODS STORED IN OPEN 
CONTAINERS MUST BE 
COVERED PROPERLY.

THE DOORS OF THE 
REFRIGERATOR MUST NOT BE 
LEFT OR FORGOTTEN OPEN.

OPENING THE DOOR LESS 
FREQUENTLY.

REASONS FOR 
CONDENSATION

THINGS TO TAKE 
INTO ACCOUNT

#Sensitivity: Public



3. COMPRESSOR IS NOT RUNNING

COMPRESSOR IS NOT 
RUNNING

PROTECTIVE THERMAL OF 
THE COMPRESSOR WILL 

BLOW OUT DURING SUDDEN 
POWER FAILURES OR PLUG-

OUT PLUG-INS AS THE 
REFRIGERANT PRESSURE IN 

THE COOLING SYSTEM OF THE 
REFRIGERATOR HAS NOT 

BEEN BALANCED YET.

THE REFRIGERATOR IS IN 
DEFROST CYCLE.

YOUR REFRIGERATOR IS NOT 
PLUGGED INTO THE SOCKET.

THE REFRIGERATOR WILL 
START RUNNING 

APPROXIMATELY AFTER 6 
MINUTES.

THIS IS NORMAL FOR A 
REFRIGERATOR THAT 

PERFORMS FULL-AUTOMATIC 
DEFROSTING. DEFROSTING 

CYCLE IS PERFORMED 
PERIODICALLY.

MAKE SURE THAT THE PLUG 
IS INSERTED TIGHTLY TO THE 

WALL SOCKET.

REASONS FOR 
CONDENSATION

THINGS TO TAKE 
INTO ACCOUNT
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4. THE FRIDGE IS RUNNING FREQUENTLY OR FOR A LONG TIME

THE FRIDGE IS RUNNING 
FREQUENTLY OR FOR A LONG 

TIME

REFRIGERATOR 
MAY HAVE A LARGE 

VOLUME.

THE AMBIENT 
ROOM 

TEMPERATURE 
MAY BE HIGH.

THE REFRIGERATOR 
MIGHT BE PLUGGED 

IN RECENTLY OR 
MIGHT BE LOADED 

WITH FOOD.

DOORS MIGHT BE 
OPENED 

FREQUENTLY OR 
LEFT AJAR FOR A 

THE DOOR GASKETS 
MAY BE DAMAGED, 
DIRTY OR MAY NOT 

BE STEPPING

THIS IS NORMAL.
THE OPERATING TIMES OF 
THE REFRIGERATOR MAY 

VARY ACCORDING TO THEIR 

THIS IS NORMAL.
IN ORDER FOR THE 

REFRIGERATOR TO ACHIEVE 
SUITABLE THERMOSTAT 

VALUES, THE OPERATING 
TIME MAY GET LONGER

THIS IS QUITE NORMAL
A COMPLETE COOL-DOWN OF 

THE REFRIGERATOR MAY 
LAST FOR A COUPLE OF 

HOURS LONGER. HOT FOOD 
CAUSES THE REFRIGERATOR 
TO RUN LONGER UNTIL THEY 

REACH THE SAFE STORAGE 
TEMPERATURE.

HOW OFTEN THE DOOR IS 
OPENED AND CLOSED ALSO 

EFFECTS THE OPERATING 
TIME.

THE GASKETS MUST BE 
CHANGED
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5.THE TEMPERATURES ARE TOO LOW

THE TEMPERATURES 
ARE TOO LOW

TEMPERATURE OF THE 
FREEZER COMPARTMENT IS 

TOO LOW YET TEMPERATURE 
OF THE FRESH FOOD 
COMPARTMENT IS 

ADEQUATE.

THE FREEZER TEMPERATURE 
IS ADJUSTED TO A VERY LOW 

TEMPERATURE.

ADJUST THE 
FREEZER 

TEMPERATURE 
TO A HIGHER 
DEGREE AND 

CHECK.

TEMPERATURE OF THE FRESH 
FOOD COMPARTMENT IS TOO 

LOW YET TEMPERATURE OF 
THE FREEZER COMPARTMENT 

IS ADEQUATE.

THE FRESH FOOD 
TEMPERATURE IS ADJUSTED 

TO A VERY LOW 
TEMPERATURE.

ADJUST THE 
FRESH FOOD 

TEMPERATURE 
TO A HIGHER 
DEGREE AND 

CHECK.

SEAL IS CHECKED AND 
OBSERVED WHETHER THERE 

IS ANY CLOGGING OR GAS 
LEAKAGE IN THE GAS FLOW 

SYSTEM.

SEAL IS CHECKED AND 
OBSERVED WHETHER THERE 

IS ANY CLOGGING OR GAS 
LEAKAGE IN THE GAS FLOW 

SYSTEM.

THE 
PROBLEM IS 

SOLVED
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6.REFRIGERATOR RUNS NOISILY

REFRIGERATOR RUNS 
NOISILY

THERE IS A TICKING 
NOISE FROM THE 
REFRIGERATOR.

THE OPERATING NOISE 
VARIES WHEN THE 
REFRIGERATOR IS 

RUNNING.

THERE IS VIBRATION 
NOISE AND LOUD 

NOISE COMING FROM 
THE REFRIGERATOR.

THIS NOISE COMES 
FROM THE SOLENOID 

VALVE OF THE 
REFRIGERATOR. 

SOLENOID VALVE 
FUNCTIONS FOR THE 

PURPOSE OF COOLANT 
PASSAGE THROUGH A 

COMPARTMENT 
CALLED 

MULTIZONE/COOL 
SELECT 

COMPARTMENT 
WHICH CAN BE 
ADJUSTED TO 

DIFFERENT 
TEMPERATURES, AND 

PERFORMING COOLING 
FUNCTIONS.

THE OPERATING 
PERFORMANCE 

CHARACTERISTICS OF 
THE REFRIGERATOR 

MAY VARY DEPENDING 
ON THE CHANGES IN 

THE AMBIENT 
TEMPERATURE.

THE FLOOR BALANCE 
SETTING IS NOT 

SUITABLE OR THERE 
ARE SOME ITEMS 
PLACED ON THE 
REFRIGERATOR.

SET THE 
REFRIGERATOR 

ACCORDING TO THE 
FLOOR WHERE IT IS 
AND REMOVE THE 

ITEMS ON THE 
REFRIGERATOR IF ANY.

THIS IS NORMAL AND 
IS NOT FAULT CAUSE.
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7.THERE IS A NOISE FROM THE REFRIGERATOR.

THERE IS A NOISE 
FROM THE 

REFRIGERATOR.

COMPRESSOR PIPES 
MAY BE 

CONTACTING 
SOMEWHERE.

AS THE CAPILLARY PIPE 
IS LONG, IT MAY 

TOUCH THE EVA COVER 
OR BODY.

NOISE MIGHT BE 
HEARD DURING ICE-
MAKING PROCESS. 

CHECK THE PIPES.

CHECK IT.

THIS IS NORMAL. IT IS 
THE NOISE FROM 

ICEMATIC OPERATION.
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8. DAMP ACCUMULATES ON THE INNER WALLS OF REFRIGERATOR.

DAMP ACCUMULATES 
ON THE INNER WALLS 

OF REFRIGERATOR.

HOT AND HUMID WEATHER 
INCREASES ICING AND 

CONDENSATION.

THE DOORS ARE AJAR.

MAKE SURE THAT THE DOORS 
ARE FULLY CLOSED.
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9.CONDENSATION ON THE OUTSIDE OF THE REFRIGERATOR

CONDENSATION ON 
THE OUTSIDE OF THE 

REFRIGERATOR

HUMIDITY OCCURS 
ON THE OUTER SIDE 

OF THE 
REFRIGERATOR OR 

BETWEEN THE 
DOORS.

CLEAN THE INSIDE OF THE 
REFRIGERATOR.

INNER PART OF 
THE 

REFRIGERATOR 
STINKS.

THE WEATHER MAY BE 
HUMID.

THIS IS QUITE NORMAL IN 
HUMID WEATHER. WHEN THE 

HUMIDITY IS LESS THE 
CONDENSATION WILL 

DISAPPEAR.

CLEAN INSIDE OF THE 
REFRIGERATOR WITH A 

SPONGE, WARM OR 
CARBONATED WATER.

RUBBER CONTAINERS OR 
SIMILAR PACKAGING 

MATERIALS MIGHT ALSO 
CAUSE THE SMELL.

#Sensitivity: Public



10. THE DOORS ARE NOT CLOSING.

THE DOORS ARE NOT 
CLOSING.

THE REFRIGERATOR IS 
PROBABLY NOT 

STANDING COMPLETELY 
VERTICAL ON THE FLOOR 

AND IT MIGHT BE 
SWAYING WHEN 

SLIGHTLY MOVED.

THE DOOR GASKETS MAY 
HAVE LOST THEIR EDGES.

ADJUST THE 
ELEVATION SCREWS 

AND MAKE THE 
FLOOR SETTINGS.

CHECK AND REPLACE.
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11. ELECTRICAL SOURCE COOLING ERROR

PRODUCT IS NOT COOLING.

TAKE THE SERVICE TEST AND RUN THE COMPRESSOR. CHECK 
IF IT WORKS.

DOES THE 
COMPRESSOR 

WORK?

RUN THE FREEZER 
FAN BY ENTERING 
THE SERVICE TEST. 
OPEN THE FREEZER 
DOOR, PRESS THE 

DOOR BUTTON WITH 
YOUR HAND AND 

CHECK THAT THE FAN 
IS OPERATING.

RUN THE FREEZER FAN 
BY ENTERING THE 

SERVICE TEST. OPEN 
THE FRESH FOOD 
DOOR, PRESS THE 

DOOR BUTTON WITH 
YOUR HAND AND 

CHECK THAT THE FAN 
IS OPERATING.

DOES THE 
FAN 

WORK?

REMOVE THE CONNECTOR OF 
THE CABLES ENTERING THE 

BODY SIDE OF THE 
COMPRESSOR. COMBINE 

BROWN AND BLACK CABLES 
WITH THE HELP OF THE 

KROCODIL AND CHECK THE 
COMPRESSOR IS WORKING BY 

GIVING ENERGY AGAIN.

DOES THE 
COMPRESSOR 

WORK?

DOES THE 
CONDENSER FAN 

WORK?

OPERATION SUCCESSFUL.
CHANGE THE CONDENSER 

FAN.

MEASURE THERMAL 
CONTACTS. IF OPEN 

CIRCUIT, REPLACE IT WITH 
NEW. IF THE 

COMPRESSOR DOES NOT 
WORK AGAIN, REPLACE 

THE COMPRESSOR.

CHANGE THE 
CONTROL BOARD.

CHANGE THE GO STEP 2

STEP 1 STEP 2

CHANGE THE GO STEP 3

DOES THE 
FAN 

WORK?

STEP 3
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11. ELECTRICAL SOURCE FREEZING ERROR

HE CABINET IS FREEZING.

PUT THE CABINET PLUG INTO THE WATTMETER 
AND RUN THE FRESH FOOD HEATER AT THE 

SERVICE TEST. CHECK THE VALUE ON THE 
WATTMETER IS SUITABLE TO THE POWER OF 
THE FRESH FOOD HEATER IN THE CABINET.

IS THE VALUE 
SUITABLE?

REFER TO THE 
INSTRUCTIONS 

ABOUT THE 
COOLING SYSTEM.

AS THE FRESH FOOD 
HEATER IS ENCLOSED 
IN POLYURETHANE, 

IT CANNOT BE 
REPLACED.

#Sensitivity: Public



12. NOISE IS COMING FROM THE EVAPORATOR FAN MOTOR.

NOISE IS COMING FROM THE 
EVAPORATOR FAN MOTOR.

FAN MOTOR 
BLADE MAY BE 

TROUBLE.

THE FAN MOTOR MAY 
HAVE A PATTERN 
GROUP ON THE 

MOUNTED TIRES.

FAN MOTOR CABLE 
MAY TOUCH TO 

BLADE.

CHECK 
FAN MOTOR 

ROTATION SPEED

OPEN THE 
EVAPORATOR 

COVER. REPLACE THE 
FAN IF RISK OF 

FRICTION.

FAN MOTOR IS 
PLACED SUITABLE TO 
RUBBER MOUNTING

OPEN THE 
EVAPORATOR 

COVER. FIX THE 
CABLE.

IF THE ROTATION 
SPEED IS TOO HIGH, 

THE FAN MOTOR 
RUNS HAPPY. 

REPLACE THE FAN 
MOTOR.
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13. NOISE IS COMING FROM THE CONDENSER FAN MOTOR.

NOISE IS COMING FROM THE 
CONDENSER FAN MOTOR.

FAN MOTOR 
BLADE MAY BE 

TROUBLE.

THE FAN MOTOR MAY 
HAVE A PATTERN 
GROUP ON THE 

MOUNTED TIRES.

FAN MOTOR CABLE 
MAY TOUCH TO 

BLADE.

CHECK 
FAN MOTOR 

ROTATION SPEED

OPEN THE 
COMPRESSOR

AREA.REPLACE THE 
FAN IF RISK OF 

FRICTION.

FAN MOTOR IS 
PLACED SUITABLE TO 
RUBBER MOUNTING

FIX THE 
CABLE.

IF THE ROTATION 
SPEED IS TOO HIGH, 

THE FAN MOTOR 
RUNS HAPPY. 

REPLACE THE FAN 
MOTOR.
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14. WATER CANNOT BE TAKEN FROM THE WATER PIN.

WATER CANNOT BE TAKEN FROM THE 
WATER PIN.

AIR MAY BE 
FORMED IN THE 

SYSTEM.

THE DETENT 
MAY NOT PRESS.

THE WATER VALVE 
PUMP MAY BE 

DEFECTIVE.

REMOVE THE WATER 
HOSE FROM THE 

WATER VALVE AND 
START THE WATER FOR 

1-2 MINUTES THEN 
REPEAT THE HOSE AND 

CHECK THE SYSTEM.

REMOVE THE DISPLAY 
GROUP AND CHECK THAT 
THE TRIGGER IS PRESSING 

THE MICROSWITCH. IF 
NOT PRESSING, REPLACE 

IT.

CHECK AND / OR 
REPLACE THE WATER 

VALVE PUMP.
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15.ICE CUBES OR CRUSHED ICE CANNOT BE TAKEN FROM THE WATER DISPENSER

ICE CUBES OR CRUSHED ICE CANNOT 
BE TAKEN FROM THE WATER 

DISPENSER

SYSTEM MAY 
HAVE AIR IN IT.

DETENT MAY 
NOT BE 

PRESSING.

WATER VALVE 
PUMP MAY BE 

DEFECTIVE.

IF ICE CANNOT BE 
OBTAINED, SYSTEM 

MAY NOT BE 
PRODUCING ICE; GAS 

LEAKAGE WILL BE 

ICE DRIVE MOTOR 
GROUPS ROTATING 
SPIRAL MAY NOT BE 

ICE STOCK 
CONTAINER MAY 

REMOVE THE WATER PIPE 
FROM THE WATER VALVE 
AND DISCHARGE THE 
WATER TO A CONTAINER 
FOR 1-2 MINUTES. ATTACH 
THE PIPE AGAIN AND  
CHECK THE SYSTEM.

DISPLAY GROUP IS 
REMOVED TO CHECK IF 
THE TRIGGER PRESSES 

ON THE 
MICROSWITCH.

IF IT DOES NOT PRESS 
ON, IT WILL BE 

REPLACED.

CHECK THE WATER 
VALVE AND/OR 

REPLACE IT.

GIVE AIR TO THE 
SYSTEM AND CHECK 
GAS LEAKAGE WITH 

CHECK AND/OR 
REPLACE IT.

CHECK IT AND / 
ORREPLACE IT

IF ONLY 
CRUSHED ICE 
CANNOT BE 

TAKEN.

ICE STOCK CONTAINER 
BLADES MAY NOT BE 

RUNNING.

REPLACE THE ICE 
STOCK CONTAINER
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16.CONDENSATION IN THE FORM OF DROPS ARE OBSERVED ON THE WATER DISPENSER AREA

CONDENSATION IN THE FORM OF 
DROPS ARE OBSERVED ON THE WATER 

DISPENSER AREA

ICE POURING 
MOUTH FLAP 
MAY BE AJAR.

WATER PIPE MAY 
BE TOUCHING 
SOMEWHERE.

DISPLAY WILL BE ADJUSTED TO 
ICE SUPPLY AND TRIGGER WILL 
BE PRESSED AND HELD. AFTER 

THE FLAP OPENS AND ICE IS 
OBTAINED, TRIGGER WILL BE 
RELEASED. FLAP SHOULD BE 

CLOSED IN A WAY NOT TO TAKE 
AIR IN. CHECK AND/OR REPLACE 

IT.

DISPLAY IS REMOVED AND 
POSITION OF THE WATER PIPE 
WILL BE CHECKED. IF IT IS TO 

TOUCH A PLACE, ITS POSITION 
WILL BE CORRECTED OR THE 
GROUP WILL BE REPLACED.

RUN THE 
REFRIGERATOR AND 
WAIT FOR AT LEAST 1 

DAY.

#Sensitivity: Public



17. THE REFRIGERATOR DOES NOT WORK.

THE REFRIGERATOR DOES NOT WORK.

NO VOLTAGE AT THE 
ELECTRIC SOCKET

LOW MAINS 
VOLTAGE

THERMAL IS IN OPEN 
CIRCUIT

LEAKAGE ON THE 
THERMOSTAT GAS

THE FUSE TO WHICH 
THE REFRIGERATOR IS 
CONNECTED OR THE 
MAIN FUSE MUST BE 

CHECKED.

THE MAINS VOLTAGE 
MUST BE HIGHER THAN 

181V. MEASURE THE 
VOLTAGE AND THE 

CUSTOMER SHOULD BE 
INFORMED IF THE 
VOLTAGE IS LOW

THERMAL CONTACTS 
SHOULD BE 

MEASURED, IF AN 
OPEN CIRCUIT IS 

REPLACED WITH A 
NEW ONE.

IN SUCH SITUATION, 
THE NAIL LOCATED 

UNDER THE 
THERMOSTAT IS 

DOWN. 
THERMOSTAT MUST 
BE REPLACED WITH 

A NEW.
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18. THE REFRIGERATOR IS OVER COOLING / FREEZING.

THE REFRIGERATOR IS OVER COOLING 
/ FREEZING..

THE FREEZER COMPARTMENT 
COVER MAY NOT BE FULLY CLOSED. 
IN THIS CASE, THE COLD AIR IN THE 

FREEZER COMPARTMENT WILL SPILL 
DOWN AND MAY CAUSE THE FOOD 

TO FREEZE.

THE REFRIGERATOR 
MAY BE OPERATING 

CONTINUOUS OR 
LONGER THAN 

IF THE THERMOSTAT IS 
HIGHER, IT SHOULD BE 

TAKEN LOWER

A GAS LEAK OR 
MISSING GAS MAY 

CAUSE THIS 
CONDITION. IF THERE 

IS GAS LEAK IN THE 
PRODUCT, THE 

OPERATION TIME WILL 
BE LONGER AS 

REFRIGERANT GAS 
WILL NOT DOWN 

UNTIL THERMOSTAT IS 
FOUND. THIS SHOULD 
BE DETERMINED, LEAK 

POINT FOUND AND 
REPAIR WITH THE 
WATTMETER AND 

HALF PROFILE.

THE DISTANCE 
BETWEEN THE 

REFRIGERATOR AND 
THE WALL MAY NOT 

BE SUITABLE. THE 
DISTANCE BETWEEN 
THE WALL AND THE 

CONDENSER SHOULD 
BE ADJUSTED TO BE 
THE WIDTH OF THE 

STOPER.
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19.WATER FLOWS OUT OF THE REFRIGERATOR.

WATER FLOWS OUT OF THE 
REFRIGERATOR.

THE EVAPORIZING CONTAINER 
MUST BE CHECKED.

THE EVAPORATING 
CONTAINER MAY BE 

DISASSEMBLED BY THE 
CUSTOMER FOR CLEANING 
AND NOT INSTALLED, THE 

FLATNESS OF THE 
REFRIGERATOR SHOULD BE 

CHECKED WITH THE FLOOR, IF 
THE EVAPORATING TANK IS 

STOPPED.
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20.WATER FLOWS INSIDE OF THE REFRIGERATOR.

WATER FLOWS INSIDE OF 
THE REFRIGERATOR.

THE WATER DRAIN HOLE 
SHOULD BE CHECKED, THE 

VAPORIZING TANK SHOULD 
BE CHECKED.

IF THERE IS A MECHANICAL 
CLOGGING IN THE WATER 

DRAIN HOSE, IT SHOULD BE 
REMOVED. THE HOT WATER 

SHOULD BE CHECKED BY 
SPILLING THAT IS OPENED.
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21.THE LIGHTING DOES NOT WORK

THE LIGHTING DOES NOT 
WORK

SENSOR MAY NOT BE FULLY 
TIGHTENED, SOCKET NOZZLES 
AND BUTTON CONNECTIONS 

SHOULD BE CHECKED.

SENSOR IS FIXED, SOCKET AND 
BUTTON CONNECTIONS MUST 

BE FULLY INSTALLED
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22.SOUNDS LIKE SPILLING OR SPRAYING LIQUID FROM THE REFRIGERATOR.

SOUNDS LIKE SPILLING OR 
SPRAYING LIQUID FROM THE 

REFRIGERATOR.

LIQUID AND GAS FLOWS 
OCCUR REQUIRED BY THE 

OPERATING PRINCIPLES OF 
THE REFRIGERATOR.

THIS IS NORMAL AND NOT A 
FAULT.
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23. A VOICE IS COMING FROM THE REFRIGERATOR.

A VOICE IS COMING FROM THE 
REFRIGERATOR.

AIR MOVERS (FANS) ARE USED 
TO PERFORM EFFECTIVE 

COOLING OF THE 
REFRIGERATOR.

THIS IS NORMAL AND NOT A 
FAULT.
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